
Cultural Competency and Health Literacy Committee 

Meeting Minutes
Center for Health Systems Transformation 
At Albany Medical Center
December 1, 2015  
Members in Attendance: Diane Mickle Gotebiowski, Marcus Harazin,  Micky Jimenez, Tandra LaGrone, Wilma Alvardo-Little, Leza Wood, Jen Guerra, Mingie Kang, Michelle Sohl, Zoe Isdell, Erin McLaughlin, Shannon McWilliam, Kendal Pompey, Simone Brooks, Todd Faubel, Mary McQuade
	  TOPIC
	DISCUSSION
	ACTION

	
	
	

	Call to Order
	The meeting commenced at 11:40am.

Jen reminded the committee that the meeting is being recorded for minute’s purposes.
  
	Informational
Informational

	
	
	

	Review and approval of October meeting minutes
	Tandra moved that the meeting minutes from October 22nd be approved. Motion carried through with consent of the committee.
	Closed/Minutes Finalized

	
	
	

	Survey Data
	Jen and Mingie presented a slide show of the data collected from the survey that was sent out in October 2015. The data presented was an analysis of the 52 completed surveys at the time this presentation was created (more have been completed since then). Jen and Mingie gave an overview of the results and explained how they aligned with the national standards for culturally and linguistically appropriate services (CLAS). The results provided insight about the needs for improvement over the next 5 years. 
The committee spent some time discussing the communication and language assistance section of the survey results. The definition of certified interpreters was uncertain amongst the members. 

Marcus stated that the survey was a great approach to determine the current state of CC/HL among PPS providers.  Marcus stated that he is hopeful that these results can be used to provide insight as to which training and tools are needed to address the difficulties in the community. 
	Informational
Informational

Informational

	
	
	

	CC/HL Strategy Approval
	The committee went through the strategy page by page for review and changes. Jen reminded the committee that the strategy can be updated and changed as often as needed in the coming years.
Changes-
Page 19, under the Saratoga County section change Rock City Falls to Milton. 
Page 20, under address patients’ social barriers to care bullet, add racism, stigma and oppression to the first sentence. 
Page 21, under the Provide insurance coverage for uninsured individual’s bullet, add a sentence about providing information and assistance to individuals who do not qualify for health insurance.
Page 23, under Patient Self- Management Support; add a sentence about using these tools with the consideration of patient’s cultural background. 

Page 25, under the Online patient self-management tools bullet; add a sentence about considering patient’s cultural background. 
Page 27, under the Food and housing services bullet, add the Office for the Aging in each county that provides senior nutrition services.

Page 28, under the Advocacy and support bullet; add the patient rights help line and the NY state wide senior action council. 

Page 30, under the Provider Trainings section; add a bullet that there will be customized trainings for the high need areas. 
Page 30, under the Provider Trainings section; change the word annual in the first bullet to ongoing. 

Page 31, under the Patient Navigators section; add more job titles such as care coordinators, that perform the same function. 
Page 31, under the Patient Navigators section; change the term low literacy to health literacy challenges.

Page 31, under the Language Services section; change the wording from language access services to telephonic interpreting.
Page 31, under the Language Services section, add the Americans with Disabilities Act to the third bullet. 
Mingie informed the committee that the PMO leads for CCHLC and CCAC are creating a service directory for our PPS region. Tandra stated she will send the PMO a list of culturally sensitive providers that her organization has identified that covers seven counties in our area. 
Tandra made a motion to have the strategy approved with the discussed changes. The motion was carried through with consent of the committee. The next steps are to get approval from the co-chairs of the CCAC, the PPS Board, and PAC Leadership. A final copy will be sent out to members once it has approval from all parties. 

	Informational
PMO will make the changes ASAP
Members to send PMO any resources for the directory

Strategy approved by committee with changes/copy to be sent to members once final approval  is received

	
	
	

	2016 Meeting Schedule
	Jen reported that the PMO will be reaching out to organizations within our PPS who have completed the survey distributed in October to identify a cultural competency champion. 
Jen reported the PMO is currently working on the training vendor selection process, with a hope to have a vendor selected in the near future.
Jen suggested the committee meets every other month moving forward. The PMO will send out to poll to members to see which days and times will work best. 
	Informational
Informational

Poll will be sent to members

	
	
	


The meeting was adjourned at 12:59pm
Respectfully submitted by,
Michelle Sohl
Administrative Support Associate VI
Center for Health Systems 
Transformation at AMC 

Recorded by digital recorder

